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« David Hobbie
« U. Michigan Law School, 1997

« Commercial Lit, Bingham McCutchen,
1997-2002

 Goodwin Procter from late 2005

* Lit KM Blogger— Caselines
http://caselines.blogspot.com
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875 lawyers; 1650 people

Offices in Boston, New York, Washington DC,
Los Angeles, San Francisco, Silicon Valley,
San Diego

Areas of strategic focus include: Intellectual
Property/Patent Litigation, Real Estate and
Real Estate Capital Markets, Private Equity
Financial Services, and Technology
Companies/Life Sciences
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Expose client relationships and data
Enable cross-office collaboration

Systematically capture and leverage
marketable information about our work
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Get information out of Interaction
Track marketable cases

Provide sensitivity calculus

Better information for practice areas

Generate marketing descriptions from
database
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Technical Background

GOODWIN

PROCTER



Matter Pages =— -

Client Pages

Matter Reporting
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Case Managemeant Tool

CASES ONLINE
A Goodwin Procter Likgation
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Custom designed

Built on Sharepoint / MOSS 2003
platform, now functioning in Sharepoint /
MOSS 2007

Matters Database Initially in Interaction,
now a custom SQL database

Custom reporting tool

GOODWIN

PROCTER



[ = T TR T T T T R T T S T T S R T T T T D, S T SR T T S T T S T ST T mmrmm e m i mrmim e e e

industry of Matter AZ2000-Communications
LIT - Appeliate Status

LIT - Aftorneyz Fees Win

LIT - Caption 01 COMMUNIQUE LABORATORY, INC, v. CITRIX SYSTEMS, INC.

LIT - case beginning date 2008-02-M

LIT - Caze Citation (reporter) 2008 WL 855888, N.D.OR.; 2008 WL 783554, N.D.Oh.; 2007 WL 782180, N.D.Oh.
LIT - Caze Number 1:08-CW-0253-A4

LIT - Cizposition
LT - Tizposition Date

LIT - Farum Ohig Morthern Diztrict Court
LIT - Major Legal izzues [darkman
LIT - Party Hepresented Defendant

LIT - State Appeal
LIT - Type of Action

Mktg-&Announce Date
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HARVESTING MATTER INFORMATION
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Legal Service Industry
(type of work) (underlying business activity)

AN /
N

Forum

Matter Data At
(sometimes) Opening
/ Basic Matter

Person Opening Matter Description
(“Matter Responsible Attorney”) (conflicts)
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" # %

Reported Decisions Hours billed

DMS \ /

Documents \
Work In Progress Judges,
— Deta Counsel

Caption, Forum

“Cases Onlineg’ Documents Financial Datalike
A/R tect
(.pdf pleadings binder) /R (protected)
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& # %

Reported Decisions
Appea Result Marketing
Descri ptlon
Disposition _—»@Ctlon@
Trial Lawyer tags

(Other Practlce
Area |nformation)

GOODWIN

PROCTER



Advanced Matter Reporting
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Case & Deal Lists/ League Tables

Survey / RFP Responses

Business Intelligence

Matters Intelligence

— |nternal Expertise Identification

Practice Management

Precedent Search
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_egal Service Code

Practice Area & Department (rollup)
ndustry Codes

Forum / Courts & Judges

Practice-Specific Information (reported
citation, type of investment, etc.)
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Goodwin Procter - Matter Reporting 56,010 Matters in database as of 04/29/2008

— 1. Select Report Template (optional)

Report Template: |{NE'~\' Report} ¥| Copy Report URL New Report

— 2. Define Report Criteria

it Reamia s o | All Practice Areaz o Reset Options: Clear All Criteria | Rasst To Template
Report Column Matter Field Operator Value
Fiter & Display [» | W squalz V_| | | Add ] C:amie!
Filter & Display
Dizplay Only
Fitter Qnly 't Option
Exre = default columns Template Optigns: Saves as New Templats Jpdate Template Delete Template

View Options: Web | Exce Vord exclu

Hide Report Cptions
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Goodwi" procter — Matter Repurting 56,010 Matters in database as of 04/25/2008

— 1. Select Report Template {optional)

{Mew Report} ¥ | Copy Report URL MNew Report

Report Template:

— 2. Define Report Criteria

Reset Options: Clear All Criteria |

Limit Besults to: | 4l Practice Arsas b

Report Column Matter Field Operator Value

| Fiter & Display (™| v | squais v | | Add | Cancel
LIT - Profile modification dats -

LIT - Appellate Status

— 3. Select Report Opti|LT - Atlorneys Fess Win
LIT - Caption .
=b | {LIT - case beginning date Templats Options; Save as New Template | Update Template | Delete Template

Wiew Options: -
LIT - Ca=e Citation (reporter}

LT - Case Number

Hide Report Cpticns LIT - Dizposttion

LIT - Dizposition Date
LIT - Federal Action

LT - Forum

LIT - Major Legal lssues
LIT - Party Representesd
LIT - State Appeal

LIT - Tvpe of Actien
LITSEC - Agency W
LITSEC - Civil er Criminal
LITSEC - Derivative
LITSEC - Investigation Type
LITSEC - Status

atter Dezcription
Matter Manager

Matter Name

Matter Humber
iktg-&nnounce Date
Mktg-Client Name
Mktg-De=cription

Bl M miodinm & mmemomed Do
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Goodwin Procter - Matter Reporting 56,010 Matters in database as of 04/23/2008

— 1. Select Report Template (optional)

Report Template: |{N’BW Report} @ Copy Report URL New Report

— 2. Define Report Criteria

L Rl i |AII Practice Areas @ Reset Options: Clear &ll Criteria | R=s=t To Templats

ey v peorispaseree ) PG00 ntellectual Property Ligaton
FGAND-Copyright Litigation
FGE00-Fatent Litigation
FGCO0-Trademark Litigaticn

[IrGo00-Trade Secret Litigation

— 3. Select Report Option

View Options: Web | Eweel | Word | Template Options; Save as Mew Template | Update Template | Delete Template

exclude default columns

Hide Repart Options
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Success Stories
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Found the Florida retail experience

Securities pitch pulled by practice
manager

Found the patent cases in Six
jurisdictions

Found the products liability experience
In computer industry
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“360 degree view” of our business
Some matters data integrated with DMS

Matters data is leveraged for internal
experience search

GOODWIN

PROCTER



Keys To Success
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Integrate gathering into workflow OR
Do not require independent user action

Tie post-action information to specific
opportunity or have top-down push

Reporting can be sophisticated if limited
number of users
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GOODWIN

Meet needs of small groups of lawyers
Hire people who “love the data”

Develop & demonstrate reporting ability
to attract more administrative users

Develop reinforcement loops for matter
reporting
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