
Search Technologies in 
Law Firms

Bill Mertes
Kirk Scruggs
David Sheetz
Jim Tuvell



Introductions and Background

• Bill Mertes (formerly Winston & Strawn)
– MS Fast ESP

• Kirk Scruggs (Bracewell Giuliani LLP)
– Recommind

• David Sheetz (Fox Rothschild LLP)
– Autonomy

• Jim Tuvell (Townsend)
– MS Search



Search Technologies in Law Firms

• Who requested/drove a search solution?

• What data is indexed?

• Are "indexing rules" used?



Search Technologies in Law Firms

• What is the solution and setup?

• How much customization was required?

• Did you need any additional consulting?

• How was it budgeted? 
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• What are the potential confidentiality / 
security risks?
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• What are the other considerations?
– Linguistics – international language

– Administration

– Support

– Training

– Expectations
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• How do search results appear?
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• Is it successful?

• What are the success metrics?

• What would / will you change?
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QUESTIONS
and

ANSWERS


